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UTILITYHAWK
“SOFTWARE-AS-A-SERVICE” MANAGED SERVICES AGREEMENT

This agreement ("Agreement") is entered into, to be effective as of ‘2' ’ Y L"" (“Effective Date”), by and between
City of Anoka located at: 2015 First Ave., Anoka, MN 55303 (“Customer”), and American Conservation & Billing /Solutions,
Inc. (AmCoBi) located at: P.O. Box 51356, Colorado Springs, CO, 80949 ("Service Provider").

RECITALS

WHEREAS, Customer requires hosted third-party “software-as-a-service” (the “Services,” as further described herein)
with respect to certain of its information technology needs;

WHEREAS, Service Provider has experience and expertise in the business of providing the Services;

WHEREAS, based on Service Provider’'s knowledge and experience relating to such Services, Customer has selected
Service Provider to manage and provide the Services;

WHEREAS, Service Provider wishes to perform the Services and acknowledges that the successful performance of
the Services and that the security and availability of Customer’s data (“Customer Data,” as further described herein) are critical
to the operation of Customer’s business; and,

WHEREAS, Service Provider has agreed to provide the Services to Customer, all on the terms and conditions set forth
herein.

NOW, THEREFORE, in consideration of the mutual covenants and representations set forth in this Agreement, the
parties hereby agree as follows:

1. The Services.
1.1 Purpose; Term. This Agreement sets forth the terms and conditions under which Service Provider agrees to

license certain hosted “software-as-a-service” and provide all other services, data import / export, monitoring,
support, backup and recovery, change management, technology upgrades, and training necessary for
Customer’s productive use of such software (the “Services”), as further set forth on Exhibit A (sequentially
numbered) attached hereto. The Agreement and each Exhibit A shall remain in effect unless terminated as
provided herein.

1.11 Authorized Users. Unless otherwise limited on an Exhibit A, Customer and any of its employees,
agents, contractors, or suppliers of services that have a need to use the Services for the benefit
of Customer shall have the right to operate and use the same.

1.2 Control of Services. The method and means of providing the Services shall be under the exclusive control,
management, and supervision of Service Provider, giving due consideration to the requests of Customer.

1.3 Time of Service Provider Performance of Services. For the term of the applicable Exhibit A, as the same may
be amended, Service Provider shall provide the Services during the applicable Service Windows and in
accordance with the applicable Service Levels, each as described in an Exhibit A, time being of the essence.

1.4 Backup and Recovery of Customer Data. As a part of the Services, Service Provider is responsible for
maintaining a backup of Customer Data, for an orderly and timely recovery of such data in the event that the
Services may be interrupted. Unless otherwise described in an Exhibit A, Service Provider shall maintain a
contemporaneous backup of Customer Data that can be recovered within seventy two (72) hours at any point
in time. Additionally, Service Provider shall store a backup of Customer Data in an off-site “hardened” facility
no less than weekly, maintaining the security of Customer Data, the security requirements of which are further
described herein.

1.5 Non-exclusivity. Nothing herein shall be deemed to preclude Customer from retaining the services of other
persons or entities undertaking the same or similar functions as those undertaken by Service Provider
hereunder.
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1.6 Change Control Procedure. Customer may, upon written notice, request increases or decreases to the scope
of the Services under an Exhibit A. If Customer requests an increase in the scope, Customer shall notify
Service Provider, and, not more than five (5) business days (or other mutually agreed upon period) after
receiving the request, Service Provider shall notify Customer whether or not the change has an associated
cost impact. If Customer approves, Customer shall issue a change control, which will be executed by the
Service Provider.

Term and Termination.

21 Term. Unless this Agreement or an Exhibit A is terminated earlier in accordance with the terms set forth in this
Section, the term of an Exhibit A (the “Initial Term”) shall commence on the Effective Date and continue for
twelve (12) months thereafter. Following the Initial Term, an Exhibit A shall automatically renew for successive
one-year terms (each, a “Renewal Term”) until such time as Customer provides Service Provider with written
notice of termination; provided, however, that: (a) such notice be given no fewer than thirty (30) calendar days
prior to the last day of the then-current term; and, (b) any such termination shall be effective as of the date
that would have been the first day of the next Renewal Term. “Term” shall collectively mean and include the
Agreement terms represented by the Initial Term and the Renewal Term.

2.2 Termination for Cause. If either party materially breaches any of its duties or obligations hereunder, including
two periods of successive failure of Service Provider to meet a Service Level, and such breach is not cured,
or the breaching party is not diligently pursuing a cure to the non-breaching party’s sole satisfaction, within
thirty (30) calendar days after written notice of the breach, then the non-breaching party may terminate this
Agreement or an_Exhibit A for cause as of a date specified in such notice.

2.3 Payments Upon Termination. Upon the expiration or termination of this Agreement or an Exhibit A for any
reason, Customer shall pay to Service Provider all undisputed amounts due and payable hereunder.

2.4 Return of Materials. Upon expiration or earlier termination of this Agreement or an Exhibit A, each party shall:
(a) promptly return to the other party, or certify the destruction of any of the following of the other party held in
connection with the performance of this Agreement or the Services: (i) all Confidential Information; and, (ii)
any other data, programs, and materials; and, (b) return to the other party, or permit the other party to remove,
any properties of the other party then situated on such party’s premises. The parties agree to work in good
faith to execute the foregoing in a timely and efficient manner. This Section shall survive the termination of
this Agreement.

Termination Assistance Services. Provided that this Agreement or an Exhibit A has not been terminated by Service
Provider due to Customer’s failure to pay any undisputed amount due Service Provider, Service Provider will provide
to Customer and / or to the supplier selected by Customer (such supplier shall be known as the “Successor Service
Provider”), at Customer’s sole cost and expense, assistance reasonably requested by Customer in order to effect the
orderly transition of the applicable Services, in whole or in part, to Customer or to Successor Service Provider (such
assistance shall be known as the “Termination Assistance Services) during the ninety (90) calendar day period prior
to, and / or following, the expiration or termination of this Agreement or an Exhibit A, in whole or in part (such period
shall be known as the “Termination Assistance Period”). Provided that Service Provider and Customer agree as to price
and scope of Service Provider's provisioning of Termination Assistance Services, such Termination Assistance
Services may include:

3.1 Developing a plan for the orderly transition of the terminated or expired Services from Service Provider to
Customer or the Successor Service Provider;

3:2 Providing reasonable training to Customer staff or the Successor Service Provider in the performance of the
Services then being performed by Service Provider;

3.3 Using commercially reasonable efforts to assist Customer, at Customer’s sole cost and expense, in acquiring
any necessary rights to legally and physically access and use any third-party technologies and documentation
- then being used by Service Provider in connection with the Services;

3.4 Using commercially reasonable efforts to make available to Customer, pursuant to mutually agreeable terms
and conditions, any third-party services then being used by Service Provider in connection with the Services;
and,

3.5 Such other activities upon which the parties may agree.

3.6 The provisions of this Section shall survive the termination of this Agreement.

Services Levels.
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4.1 Service Levels Reviews. Service Provider and Customer will meet as often as shall be reasonably requested
by Customer, but no more than monthly, to review the performance of Service Provider as it relates to the
Service Levels further described in Exhibit A.

4.2 Failure to Meet Service Levels. As further described in Exhibit A, in the event Service Provider does not meet
all of the requisite Service Levels, Service Provider shall use its best efforts to ensure that any unmet Service
Level is subsequently met. Notwithstanding the foregoing, Service Provider will use commercially reasonable
efforts to minimize the impact or duration of any outage, interruption, or degradation of Service.

5. Fees and Expenses. Customer shall be responsible for and shall pay to Service Provider the fees as further described
in Exhibit A, subject to the terms and conditions contained therein. Any sum due Service Provider for Services
performed for which payment is not otherwise specified shall be due and payable upon receipt by Customer of an
invoice from Service Provider

5.1 Billing Procedures. Unless otherwise provided for under an Exhibit A, Service Provider shall bill to Customer
the sums due pursuant to an Exhibit A by Service Provider’s invoice, which shall contain: (a) Customer
purchase order number, if any, and invoice number; (b) description of Services rendered; (c) the Services fee
or portion thereof that is due; (d); taxes, if any; and, (e) total amount due. Service Provider shall forward
invoices in email and hardcopy format to: Accounts Payable, 2015 First Ave. Anoka, MN 55303

5.2 Credits. Any amounts due from Service Provider may be applied by Customer against any fees due to Service
Provider. Any such amounts that are not so applied shall be paid to Customer by Service Provider within thirty
(30) days following Customer's request.

5.3 Taxes. Service Provider represents and warrants that it is a corporation for purposes of federal, state, and
local employment taxes. Service Provider agrees that Customer is not responsible to collect or withhold any
such taxes, including income tax withholding and social security contributions, for Service Provider. Any and
all taxes, interest or penalties, including any federal, state, or local withholding or employment taxes, imposed,
assessed, or levied as a result of this Agreement shall be paid or withheld by Service Provider.

6. Customer Resources and Service Provider Resources. In accordance with the terms set forth in Exhibit A, each party
shall provide certain resources (Customer Resources and Service Provider Resources, as the case may be) to the
other party as Customer and Service Provider may mutually deem necessary to perform the Services.

6.1 Service Provider Resources. In addition to any Service Provider Resources described in an Exhibit A, the
Service Provider shall, at a minimum, provide all of the resources necessary to ensure that the Services
continue uninterrupted, considering the applicable Service Windows and Service Levels, that Customer Data
is secure to the standards and satisfaction of Customer, and provide for a reasonable response time for
Customer’s users of the Services. Where Service Provider fails to provide such minimal Service Provider
Resources, Customer shall have the right to terminate this Agreement or the applicable Exhibit A, with thirty
days (30) written notice, in whole or in part, without liability.

7. Representations and Warranties.
71 Mutual Representations and Warranties. Each of Customer and Service Provider represent and warrant that:
711 It is a business duly incorporated, validly existing, and in good standing under the laws of its

state of incorporation;

7.1.2 It has all requisite corporate power, financial capacity, and authority to execute, deliver, and
perform its obligations under this Agreement;

7.1.3 This Agreement, when executed and delivered, shall be a valid and binding obligation of it
enforceable in accordance with its terms;

7.1.4 The execution, delivery, and performance of this Agreement has been duly authorized by it and
this Agreement constitutes the legal, valid, and binding agreement of it and is enforceable
against it in accordance with its terms, except as the enforceability thereof may be limited by
bankruptcy, insolvency, reorganizations, moratoriums, and similar laws affecting creditors' rights
generally and by general equitable principles;

7.1.5 It shall comply with all applicable federal, state, local, or other laws and regulations applicable
to the performance by it of its obligations under this Agreement and shall obtain all applicable
permits and licenses required of it in connection with its obligations under this Agreement; and,
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7.1.6 There is no outstanding litigation, arbitrated matter or other dispute to which it is a party which,
if decided unfavorably to it, would reasonably be expected to have a potential or actual material
adverse effect on its ability to fulfill its obligations under this Agreement.

7.2 By Service Provider. Service Provider represents and warrants that:
7.21 Service Provider is possessed of extensive knowledge with respect to the Services;
7.2.2 Service Provider knows the particular purpose for which the Services are required;
7.2.3 The Services to be performed under this Agreement shall be performed in a competent and

professional manner and in accordance with the highest professional standards;

724 Service Provider has the experience and is qualified to perform the tasks involved with providing
the Services in an efficient and timely manner. Service Provider acknowledges that Customer is
relying on Service Provider's representation of its experience and expertise, and that any
substantial misrepresentation may result in damage to Customer;

7.2.5 Service Provider will use its best efforts to ensure that no computer viruses, malware, or similar
items (collectively, the “Virus”) are introduced into Customer's computer and network
environment while performing the Services,

7.2.6 The Services and any other work performed by Service Provider hereunder shall be its own
work, and shall not infringe upon any United States or foreign copyright, patent, Trade Secret,
or other proprietary right, or misappropriate any Trade Secret, of any third party, and that it has
neither assigned nor otherwise entered into an agreement by which it purports to assign or
transfer any right, title, or interest to any technology or intellectual property right that would
conflict with its obligations under this Agreement.

8. Non-Disclosure of Confidential Information. The parties acknowledge that each party may be exposed to or acquire
communication or data of the other party that is confidential, privileged communication not intended to be disclosed to
third parties.

8.1 Meaning of Confidential Information. For the purposes of this Agreement, the term “Confidential Information”
shall mean all information and documentation of a party that: (a) has been marked "confidential" or with words
of similar meaning, at the time of disclosure by such entity; (b) if disclosed orally or not marked "confidential"
or with words of similar meaning, was subsequently summarized in writing by the disclosing entity and marked
“confidential” or with words of similar meaning; (c) with respect to information and documentation of Customer,
whether marked “Confidential” or not, consists of Customer information and documentation included within
any of the following categories: (i) policyholder, payroll account, agent, customer, supplier, or contractor lists;
(i) policyholder, payroll account, agent, customer, supplier, or contractor information; (iii) information regarding
business plans (strategic and tactical) and operations (including performance); (iv) information regarding
administrative, financial, or marketing activities; (v) pricing information; (vi) personnel information; (vii)
products and/or and services offerings (including specifications and designs);, or, (viii) processes (e.g.,
technical, logistical, and engineering); or, (d) any Confidential Information derived from information of a party.
The term "Confidential Information" does not include any information or documentation that was: (a) already
in the possession of the receiving entity without an obligation of confidentiality; (b) developed independently
by the receiving entity, as demonstrated by the receiving entity, without violating the disclosing entity’s
proprietary rights; (c) obtained from a source other than the disclosing entity without an obligation of
confidentiality; or, (d) publicly available when received, or thereafter became publicly available (other than
through any unauthorized disclosure by, through or on behalf of, the receiving entity).

8.2 Obligation of Confidentiality. The parties agree to hold all Confidential Information in strict confidence and not
to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential Information to
third parties other than employees, agents, or subcontractors of a party who have a need to know in connection
with this Agreement or to use such Confidential Information for any purposes whatsoever other than the
performance of this Agreement or as required by the Colorado Public Records law or as required by the
Minnesota Government Data Practices Act. The parties agree to advise and require their respective
employees, agents, and subcontractors of their obligations to keep such information confidential.

8.3 Cooperation to Prevent Disclosure of Confidential Information. Each party shall use its best efforts to assist
the other party in identifying and preventing any unauthorized use or disclosure of any Confidential
Information. Without limitation of the foregoing, each party shall advise the other party immediately in the event
either party learns or has reason to believe that any person who has had access to Confidential Information
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has violated or intends to violate the terms of this Agreement and each party will cooperate with the other
party in seeking injunctive or other equitable relief against any such person.

8.4 Remedies for Breach of Obligation of Confidentiality. Service Provider acknowledges that breach of Service
Provider's obligation of confidentiality may give rise to irreparable injury to Customer and the customers of
Customer, which damage may be inadequately compensable in the form of monetary damages. Accordingly,
Customer may seek termination with thirty (30) days written notice, without penalty to Customer, of this
Agreement in whole or in part.

8.5 The provisions of this Section shall survive the termination of this Agreement.

Proprietary Rights.

9.1 Pre-existing Materials. Customer acknowledges that, in the course of performing the Services, Service
Provider may use software and related processes, instructions, methods, and techniques that have been
previously developed by Service Provider (collectively, the “Pre-existing Materials”) and that same shall
remain the sole and exclusive property of Service Provider.

9.2 Data of Customer. Customer shall be entitled to an export of Customer Data, at Customer’s sole cost and
expense, upon the request of Customer and upon termination of this Agreement. Service Provider is provided
a license to Customer Data hereunder for the purpose of providing the Services, including a license to store,
record, transmit, maintain, display, aggregate, and otherwise use Customer Data.

9.3 No License. Except as expressly set forth herein, no license is granted by either party to the other with respect
to the Confidential Information or Pre-existing Materials. Nothing in this Agreement shall be construed to grant
to either party any ownership or other interest, in the Confidential Information or Pre-existing Materials, except
as may be provided under a license specifically applicable to such Confidential Information or Pre-existing
Materials.

9.4 The provisions of this Section shall survive the termination of this Agreement.

Information Security. Service Provider acknowledges that Customer may have implemented an information security
program (the Customer Information Security Program) to protect Customer’s information assets, such information
assets as further defined and classified in the Customer Information Security Program (collectively, the “Protected
Data”). Where Service Provider has access to the Protected Data, Service Provider acknowledges and agrees to the
following.

10.1 Undertaking by Service Provider. Without limiting Service Provider's obligation of confidentiality as further
described herein, Service Provider shall be responsible for establishing and maintaining an information
security program that is designed to: (i) ensure the security and confidentiality of the Protected Data; (ii) protect
against any anticipated threats or hazards to the security or integrity of the Protected Data; (iii) protect against
unauthorized access to or use of the Protected Data; (iv) ensure the proper disposal of Protected Data; and,
(v) ensure that all subcontractors of Service Provider, if any, comply with all of the foregoing. The Customer
Information Security Program is Confidential Information of Customer.

10.2 Right of Audit by Customer. Customer shall have the right to review Service Provider’s information security
program prior to the commencement of Services and from time to time during the term of this Agreement.
During the performance of the Services, on an ongoing basis from time to time, Customer, at its own expense,
shall be entitled to have performed an on-site audit of Service Provider’s information security program. In lieu
of an on-site audit, upon request by Customer, Service Provider agrees to complete, within forty-five (45 days)
of receipt, an audit questionnaire provided by Customer regarding Service Provider’s information security
program.

Proprietary Rights Indemnification. Service Provider agrees to indemnify, defend, and hold Customer harmless from
and against any and all Claims, including reasonable attorneys' fees, costs, and expenses incidental thereto, which
may be suffered by, accrued against, charged to, or recoverable from any Customer arising out of a claim that the
Services infringes or misappropriates any United States or foreign patent, copyright, trade secret, trademark, or other
proprietary right. In the event that Service Provider is enjoined from delivering either preliminary or permanently, or
continuing to license to Customer, the Services and such injunction is not dissolved within thirty (30) days, or in the
event that Customer is adjudged, in any final order of a court of competent jurisdiction from which no appeal is taken,
to have infringed upon or misappropriated any patent, copyright, trade secret, trademark, or other proprietary right in
the use of the Services, then Service Provider shall: (a) obtain for Customer the right to continue using such Services;
(b) replace or modify such Services so that it does not infringe upon or misappropriate such proprietary right and is free
to be delivered to and used by Customer; or, (c) in the event that Service Provider is unable or determines, in its
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reasonable judgment, that it is commercially unreasonable to do either of the aforementioned, Service Provider shall
provide to Customer the full Termination Assistance Services as specified.

Limitation of Liability. NOTWITHSTANDING ANY OTHER PROVISION SET FORTH HEREIN, NEITHER PARTY

SHALL BE LIABLE FOR ANY INDIRECT, SPECIAL, AND/OR CONSEQUENTIAL DAMAGES, ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT; PROVIDED, HOWEVER, THAT THE FOREGOING EXCULPATION OF
LIABILITY SHALL NOT APPLY WITH RESPECT TO DAMAGES INCURRED AS A RESULT OF THE GROSS
NEGLIGENCE OR WILFULL MISCONDUCT OF A PARTY. A PARTY SHALL BE LIABLE TO THE OTHER FOR ANY
DIRECT DAMAGES ARISING OUT OF OR RELATING TO ITS PERFORMANCE OR FAILURE TO PERFORM
UNDER THIS AGREEMENT; PROVIDED, HOWEVER, THAT THE LIABILITY OF A PARTY, WHETHER BASED ON
AN ACTION OR CLAIM IN CONTRACT, EQUITY, NEGLIGENCE, TORT, OR OTHERWISE FOR ALL EVENTS, ACTS,
OR OMISSIONS UNDER THIS AGREEMENT SHALL NOT EXCEED THE LESSER OF ANY APPLICABLE
STATUTORY LIMITATIONS OR INSURANCE POLICY LIMITS, AND PROVIDED FURTHER, THAT THE
FOREGOING LIMITATION SHALL NOT APPLY TO: (A) DAMAGES CAUSED BY A PARTY’S GROSS NEGLIGENCE
OR WILFULL MISCONDUCT; OR, (B) A PARTY’S BREACH OF ITS OBLIGATIONS OF CONFIDENTIALITY, AS
FURTHER DESCRIBED IN THIS AGREEMENT. This Section shall survive the termination of this Agreement.

General.

13.1 Relationship between Customer and Service Provider. Service Provider represents and warrants that it is an
independent corporation with no authority to contract for Customer or in any way to bind or to commit Customer
to any agreement of any kind or to assume any liabilities of any nature in the name of or on behalf of Customer.
Under no circumstances shall Service Provider, or any of its staff, if any, hold itself out as or be considered an
agent employee, joint venture, or partner of Customer. In recognition of Service Provider's status as an
independent corporation, Customer shall carry no Workers' Compensation insurance or any health or accident
insurance to cover Service Provider or Service Provider's agents or staff, if any. Customer shall not pay any
contributions to Social Security, unemployment insurance, federal or state withholding taxes, any other
applicable taxes whether federal, state, or local, nor provide any other contributions or benefits which might
be expected in an employer-employee relationship. Neither Service Provider nor its staff, if any, shall be
eligible for, participate in, or accrue any direct or indirect benefit under any other compensation, benefit, or
pension plan of Customer.

13.2 Governing Law. This Agreement shall be governed by and construed in accordance with the laws of the State
of Minnesota and the federal laws of the United States of America. Service Provider hereby consents and
submits to the jurisdiction and forum of the state and federal courts in the State of Minnesota in all questions
and controversies arising out of this Agreement.

13.3 Dispute Resolution. In the event of any dispute or disagreement between the parties with respect to the
interpretation of any provision of this Agreement, or with respect to the performance of either party hereunder,
Customer and Service Provider will meet for the purpose of resolving the dispute. If the parties are unable to
resolve the dispute within five (5) working days, or as otherwise agreed, either party may then seek whatever
remedy is available in law or in equity. The provisions of this Section will not apply to any dispute relating to
the parties’ obligations of non-disclosure and confidentiality as further described herein.

13.4 Compliance With Laws; Customer Policies and Procedures. Both parties agree to comply with all applicable
federal, state, and local laws, executive orders and regulations issued, where applicable. Service Provider
shall comply with Customer policies and procedures where the same are posted, conveyed, or otherwise
made available to Service Provider. Without limiting Service Provider’s other obligations of indemnification
herein, Service Provider shall defend, indemnify, and hold Customer Indemnitees harmless from and against
any and all Claims, including reasonable expenses suffered by, accrued against, or charged to or recoverable
from any Customer Indemnitee, on account of the failure of Service Provider to perform its obligations imposed
herein.

13.5 Cooperation. Where agreement, approval, acceptance, consent or similar action by either party hereto is
required by any provision of this Agreement, such action shall not be unreasonably delayed or withheld. Each
party will cooperate with the other by, among other things, making available, as reasonably requested by the
other, management decisions, information, approvals, and acceptances in order that each party may properly
accomplish its obligations and responsibilities hereunder. Service Provider will cooperate with any Customer
supplier performing services, and all parties supplying hardware, software, communication services, and other
services and products to Customer, including, without limitation, the Successor Service Provider. Service
Provider agrees to cooperate with such suppliers and shall not commit or permit any act which may interfere
with the performance of services by any such supplier.
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Force Majeure. Neither party shall be liable for delays or any failure to perform the Services or this Agreement
due to causes beyond its reasonable control. Such delays include, but are not limited to, fire, explosion, flood
or other natural catastrophe, governmental legislation, acts, orders, or regulation, strikes or labor difficulties,
to the extent not occasioned by the fault or negligence of the delayed party. Any such excuse for delay shall
last only as long as the event remains beyond the reasonable control of the delayed party. However, the
delayed party shall use its best efforts to minimize the delays caused by any such event beyond its reasonable
control. Where Service Provider fails to use its best efforts to minimize such delays, the delays shall be
included in the determination of Service Level achievement. The delayed party must notify the other party
promptly upon the occurrence of any such event, or performance by the delayed party will not be considered
excused pursuant to this Section and inform the other party of its plans to resume performance.

No Waiver. The failure of either party at any time to require performance by the other party of any provision of
this Agreement shall in no way affect that party's right to enforce such provisions, nor shall the waiver by either
party of any breach of any provision of this Agreement be taken or held to be a waiver of any further breach
of the same provision.

Notices. Any notice given pursuant to this Agreement shall be in writing and shall be given by personal service
or by United States certified mail, return receipt requested, postage prepaid to the addresses appearing at the
end of this Agreement, or as changed through written notice to the other party. Notice given by personal
service shall be deemed effective on the date it is delivered to the addressee, and notice mailed shall be
deemed effective on the third day following its placement in the mail addressed to the addressee.

Assignment of Agreement. This Agreement and the obligations of Service Provider hereunder may be
assigned in connection with a sale of Service Provider's assets or stock or through merger, an insolvency
proceeding or otherwise, with prior written notice to the Customer.

Counterparts; Facsimile. This Agreement may be executed in one or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same Agreement. The parties
agree that a facsimile signature may substitute for and have the same legal effect as the original signature.

Entire Agreement. This Agreement and its attached exhibits constitute the entire agreement between the
parties and supersede any and all previous representations, understandings, or agreements between
Customer and Service Provider as to the subject matter hereof. This Agreement may only be amended by an
instrument in writing signed by the parties.

Cumulative Remedies. All rights and remedies of Customer herein shall be in addition to all other rights and
remedies available at law or in equity, including, without limitation, specific performance against Service
Provider for the enforcement of this Agreement, and temporary and permanent injunctive relief.
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Executed on the dates set forth below by the undersigned authorized representative of Customer and Service Provider
to be effective as of the Effective Date. Additionally, by their signature, the undersigned agree to the terms in Exhibit A

and Exhibit B
City of Anoku
TOMER)
By: Mraor
Name: — Jd
Title:
Date: /Q =l & '2%/

Address for Notice:

201S F' Ak
Anok s MN 653075
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AMERICAN CONSERVATION & BILLING SOLUTIONS, INC.
(SERVICE PROVIDER)

By: ﬁ/z : 'AMCD.’}/ Trzasur e
[

Name:
Title:

Date: _ [2-3°-24

Address for Notice:
PO Box 51356
Colorado Springs, CO 80949



